
Quotation marks always come in pairs, so be sure to add closing quotation marks every time you use open

quotation marks.

 
***The exception to this rule is that in a multi-paragraph quotation, you wouldn't close the quotation

marks at the end of a paragraph, but you must open the next paragraph with quotation marks, indicating

that the same person is still speaking. 

This is the only time you may have an odd-number of quotation marks.

 
Be sure to capitalize the first letter after opening a quotation mark when the quoted material is a

complete sentence.

I was walking down the street when Bob called out, "I hope it isn't going to snow anymore!"
Do not use a capital letter when the quoted material is a fragment or only a piece of the original material's

complete sentence.

Bob doesn't mind the winter, but "this is getting ridiculous!"
If a quotation is interrupted mid-sentence, do not capitalize the second part of the quotation.

"I don't mind the snow," Bob stated, "but I can barely walk the dog."
In all the examples above, note how the period or comma punctuation always comes before the final

quotation mark. Commas and periods are always within the quotation marks. However, if a question mark

or exclamation mark refers to the entire statement—the quote plus the surrounding text, then the

punctuation mark would be placed outside the quotation marks. Thus, both of the following are correct:

Bob asked, "Do you think it will snow tonight?"

Do you agree with the saying, "If we had no winter, the spring would not be so pleasant"?
However, never use 2 different punctuation marks when closing quotation marks, so the following are

incorrect:

Bob asked, "Do you think it will snow tonight?".

Do you agree with the saying, "If we had no winter, the spring would not be so pleasant."?
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